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Staff Report 

 ITEM 4-1 
To: Lemoore City Council  

From: David Wlaschin, Public Works Director 

Date: August 14, 2014  

Subject: Residential Water Heater Issue 

 
Discussion: 
 
Mr. Gerald McCarney, residing in the 600 block of Cayucos Street, wrote the Council on 
July 22, 2014 about an ongoing issue with his tankless water heater. 
 
Mr. McCarney purchased a Daley home in the Silva Estates subdivision in September 
2008.  In November 2008, Mr. McCarney contacted the City of Lemoore regarding the 
possibility of improper venting of his tankless water heater.  He claimed that natural gas 
from the water heater vent was blowing into his house.  The builder, Daley Homes, had 
a plumber repair the vent and on December 17, 2008, Mr. McCarney wrote a letter to 
Daley thanking them for fixing the problem (see attached). 
 
Mr. McCarney now says the problem has resurfaced.  He has contacted the City 
numerous times to discuss this issue.  The Building Inspector has gone out and 
inspected the vent and has determined that it meets California Code as well as the 
manufacturer’s specifications (see attached). 
 
Mr. McCarney has asked to address the City Council on this matter. 
 
Budget Impact: 
 
None 
 
 
Recommendation: 
 
For discussion only. 











 

Gerald McCarney

City of Lemoore 
City Council Members 

phone:    |  fax:    |  , Lemoore, CA 93245  |   

 
July 22, 2014 

I am asking you to address this issue at your next City Council Meeting. 
I have tried to solve this unsafe situation through Lemoore's building Department, on several occasions 
with certified mail addressing the issue and with no response. 
I've tried addressing this issue with the city manager Mr. laws who explained to me that outside inspector's 
did not want to get involved in this issue. 
 
The issue we are talking about his health and safety. Unfortunately years ago we bought New Home which 
was built in Lemoore and improperly inspected and passed to be up to California standards as far as safety 
goes. The deficiencies in this house which were few were appalling, but the main and the most dangerous 
building defect which was present since that day we moved in has still not been corrected appropriately 
from your building Department. 
The issue that is being addressed is a tank list water heater that was installed one the home was built 
without a permit apparently and never should have passed a city inspection to be approved for sale of the 
home. 
We have been gassed out numerous times in our home due to these deficiencies and still are getting gases 
from and improper installation of this unit. Once again I would like to make it clear we moved up to 
Lemoore purchased a new home $300,000 range that was supposed to be built up to California building 
codes which it was not. It was also supposed to be properly inspected and signed off by your building 
Department and apparently the inexperienced individuals concerning this issue or nowhere of California 
building codes were overlooked them. 
After showing documentation to Lemoore “Lemoore Fire Department” and showing them photographs of 
the situation which in your exact words were ”that's not good” they recommend that I contact the gas 
company which was a little over a month ago. 
The gas company came out and inspected the venting on this house and red tagged it for use. 
 
I truly feel I went through all the proper steps to correct this deficiency from the builder Daley homes who 
told me in the beginning I would have to live with it? I've contacted manufacture contacted me and told me 
it does not meet California building code and ho it ever pass the city inspection. If all these agencies are 
telling me water heater vent is unsafe I don't understand why there is not any kind of enforcement to 
correct this problem especially when it can involve serious injury and possible death? 
 
Thank you for your time in this matter Gerald McCarney 
 



 

Gerald McCarney

phone:  559-341-4066  |  fax:  559-817-5265  |  640 Cayucos Street, Lemoore, CA 93245  |  sgtmac54@gmail.com 

Ashley Murray 
Miller Brooks 
11712 N. Michigan Road 
Zionsville, IN 46077 
ashley@millerbrooks.com 

Ashley Murray I would appreciate for you to read this letter and forward it to Mr. Takashi Sonoda 
 
Improper installation of a Rannia Water Heater and the vent system and components, and improper installation of the 

Rannia Heater has put my family in possible danger more Than Once. 
 

We bought a brand new home a few years ago. We’ve had nothing but problems because of your Rannia tankless 

water heater due to the poor installation. Within the first few days of living here we had carbon dioxide poisoning from 

the attic due to this water heater and venting system. 

We still to this day have back drafting from the water heater vent that is too short and the gases are actually entering 

our kitchen window and will pass through the house if the other window is open on the other side of the house. The 

Kitchen vents that enter our home in the water heater vent are the same level. 

Truly all I want is a safe home to live in and not worry about toxic gases coming in my house which they do through the 

microwave that at 2 AM in the morning and killing us. I know dying in your sleep has been said, to be the peaceful way 

to pass away but I prefer to do it from natural living not from a hazard. 

Mr. Takashi Sonoda I truly have nothing against your company but if a building contractor is installing these in the 

same manner as ours there is a very good chance someone could get severely injured or killed by the way these are 

being installed by this installation. Once again your Rannia heater works well but if it is installed  unsafely or incorrectly 

it could be dangerous to the resident. 

Please see attached video I made to emphasize just how dangerous the situation is and cause by your Rannia water 

heater installation which you have no control over but still needs to be addressed so I can live safely in my home.  

https://www.youtube.com/watch?v=0uUEYITc7lQ  
My other concern is if they built this house this way with your Rannia Water Heater how many others did they do the 
same way? 
Sincerely 
Gerald McCarney 

 
 



 

Gerald McCarney 
City of Lemoore  
City Manger Jeff Laws 
119 Fox Street, Lemoore 
Ca, 93245 

 

phone:    |  fax:    |  , Lemoore, CA 93245  |   

Mr. laws                                                                                                                                       June 25, 2014 
 
Once again I appreciate meeting with you on this safety issue I'm having at my house. I truly feel the 
documentation I gave you should have been enough to get this addressed so we can have a safe and 
comfortable place to live in. Safe to me is living in a home and not worrying about it defective installation of 
a product that was installed by the builder. 
 
A few weeks ago I showed photographs of the situation to the Leemore fire department, their reaction 
was” that's not good” and they were not sure how to handle this issue. Since this issue was already 
addressed to the building Department of Lemoore they recommended that I contact Gas company for their 
opinion since they were the experts. Even though we did meet on Monday of this week and you said you're 
going to pass it on to Lemoore building Department again. Also I'm not sure he if you were or were not 
going to contact the builder Dailey homes. 
 
The Gas Company stop by today to make improvements on their gas meters to change them to read 
electronically. While the technician was here I asked him about the water heater vent which is on the same 
side as a gas meter he was working on. He explained to me that it was not safe and should call gas company 
customer service which I did. The technician came out within 30 min. of the call and red tagged the 
situation in regards to the water heater vent. 
 
The red tag says, notice of hazardous conditions: do not use until corrected, it may result in property 
damage, personal injury or loss of life. Once again this is a professional agency that knows what it's doing. 
I am sending you the following copies of: 

 Gas Companies, red tag warning dated 6/25/2014 (water heater vent unsafe) 

 Premier Plumbing who was contracted by Rannia water heater company to inspect our heater their 
conclusion is(water heater vent does not meet California building codes)letter dated 6/3/2014 

 fax cover letter to senior building inspector city of Lemoore dated 11/20/2008 (water heater vent 
unsafe smelling gases) the building inspector requested Dailey homes to repair which has not been 
done. 

If all these agencies are telling me that the water heater vent is not safe which I have been dealing with this 
entire time I truly don't understand why there is not any kind of enforcement to correct their problem with 
installation of their tankless  water heater. 
Thank you for your time again, Gerald  McCarney 
 
 
 
 
 









From: Janie Venegas
To: Janie Venegas
Bcc:

 
Subject: Council Agenda Item 4-1 - Additional information
Date: Monday, August 18, 2014 11:50:00 AM
Attachments: ccp1.png

ccp2.png
ccp3.png
CCP4.png

Good afternoon Council,
 
Mr. Gerald McCarney asked that his email (below) be sent to Council along with the attached
 photos.  This belongs with agenda Item 4-1 – Residential Water Heater Issues.
 
Thank you.
 

Janie Venegas
City Clerk / Administrative Secretary
119 Fox Street
Lemoore, CA  93245
559-924-6705
559-924-9003 (Fax)
 

From: Jerry Micheal [mailto:sgtmac54@gmail.com]
Sent: Sunday, August 17, 2014 1:53 PM
Subject: City Council misinformed

Good Morning, after reading what was on the agenda for the city Council on
 Tuesday some of what was submitted can be misinterpreted in regards to water
 heater vent.
I would appreciate sending forward documentation which are basically
 photographs with interpretations on them to all the city Council members and Mr.
 laws prior to the meeting to make it perfectly clear what's been happening.
I also would appreciate sending this e-mail with documentation along with this
 remarks. How can the Southern California Gas Company,  inspect my home and
 red tag it to unsafe situation and the building inspector from Leemore who came
 out last Friday said it was safe according to his guidelines.

How can Rannia the manufacture of the water heater contract their licensed
 plumber on the West Coast to come out and inspect the venting system on their
 behalf to cover their liabilities to this issue. Their conclusion was it was too short
 and unsafe due to it being at the same level at the events of the house.according
 to their guidelines was a licensed plumber for the state of California says it does
 not meet California building codes.

Even though this is on the agenda for the 19th of this month I'm not sure if this is

mailto:jvenegas@lemoore.com
mailto:sgtmac54@gmail.com






 the appropriate way to add additional comments. If it is not please let me know
 and I will be glad to submit them prior to the next board meeting. Either way
 thank you for your time in service to Lemoore.

Gerald McCarney
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