Afiac.

CITY OF LEMOORE NEW EMPLOYEES
CALL FRAN HERR @ 559-300-5941TO REVIEW
YOUR AFLAC BENEFIT OPTIONS

AFLAC DISTRICT OFFICE TULARE/KINGS COUNTY
3130 W MAIN ST. STE D VISALIA, CA 93291 S
DISTRICT SALES MANAGER FRAN HERR -
PHONE 559-300-5941 FAX 559-553-8850

District Manager Fran Herr

We value your business and to be sure that you receive excellent

ongoing service ,we have implemented a new servicing team

approach to help better serve our policyholders.

All contacts below can assist you.

Aflac Policyholder Service Team

NAME PHONE EMAIL
- Fran Herr .- 559-300-5941 « fran_herr@aus.aflac.com
- Aymee Cousinean . 661-904-2697 « aymee_cousinean@us.aflac.com
« Julie Wiley . 707-688-3891 - julie_wiley@us.aflac.com
« District Office . 559-735-9944 - fran_herr@us.aflac.com
« Aflac Headgnarters .- 800-992-3522 . TOLL FREE NUMBER

WE ARE HERE TO HELP WITH ALL OFYOUR
NEEDS AND CONCERNS

e NEW HIRE APPTS o CLAIMS ASSISTANCE e BASIC HC REFORM
» ANNUAL ENROLLMENTS e POLICY CHANGES QUESTIONS
e ANNUAL REVIEW OF e POLICY QUESTIONS e REFERRALS

BENEFITS WELLNESS FILINGS « NEW PRODUCT QUESTIONS
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Why Aflac? Get the Aflacts.

AFLAC IS DIFFERENT FROM HEALTH
INSURANCE; IT’S INSURANCE FOR
DAILY LIVING.

Major medical pays for doctors, hospitals, and
prescriptions. Aflac pays cash directly to you,
unless otherwise assigned, to help with daily
expenses due to an iliness or accident.

1

AFLAC IS AN EXTRA MEASURE OF
FINANCIAL PROTECTION.

When you’re sick or hurt, Aflac pays cash
benefits directly to you to help you and your
family with unexpected expenses. The benefits
are predetermined and paid regardless of any
other insurance you have.

2

AFLAC PAYS YOU CASH BENEFITS
TO USE AS YOU SEE FIT.

You can use your Aflac benefits check to help
pay for groceries, child care, or rent. It's totally
up to you.

3

AFLAC BENEFITS HELP WITH
UNEXPECTED EXPENSES.

Your Aflac benefits check helps you pay for
the many out-of-pocket expenses you incur
when you are sick or hurt—like the cost of
transportation to and from medical facilities,
parking, and additional child-care expenses.

4

AFLAC BELONGS TO YOU,

NOT YOUR COMPANY.

When you have an Aflac policy —it’s yours.
You own it. Even if you change jobs or retire,
you can take your Aflac policy with you.

S

AFLAC IS AFFORDABLE.

We have a range of products that can fit most
budgets. Aflac can help provide you and your
family with coverage and security to help
maintain your everyday lifestyle in case of
illness or injury. And, Aflac rates don’t go up
even when you file a claim.

AFLAC PROCESSES CLAIMS
QUICKLY —USUALLY WITHIN

4 DAYS.

Aflac provides prompt service and fast
payment of qualifying claims to help you pay
your bills. While you’re focusing on your health,
we focus on getting you cash as quickly as
possible.

AFLAC CLAIMS ARE EASY TO FILE.
When you're sick or hurt, the last thing you
need is a complicated form to fill out. Aflac
benefits are easy to understand, and our forms
are easy to complete.

AFLAC PAYS YOU CASH BENEFITS
EVEN WHEN YOU’RE HEALTHY.

We want you to be healthy—that’s why several
of our policies promote preventive care.

AFLAC IS ACCOUNTABLE.

Because Aflac is accountable to our
customers, employees and shareholders, our
worldwide headquarters has been named

to Ethisphere’s list of World’'s Most Ethical
Companies five years in a row, FORTUNE's
list of 100 Best Companies to Work For for
18 consecutive years, and FORTUNE's list of
World’s Most Admired Companies 10 times.

. Afiac.

We’ve got you under our winge

Individual coverage underwritten by American Family Life Assurance Company of Columbus.
In New York, coverage underwritten by American Family Life Assurance Company of New York.
Group coverage underwritten by Continental American Insurance Company.

Worldwide Headquarters | 1932 Wynnton Road, Columbus, Georgia 31999

© 2010 Aflac Incorporated
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PRODUCT OVERVIEW

Afiac.

We’ve got you under our wing.?
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AFLAC HELPS YOU

PROTECT YOUR INCOME INSURANCE POLICIES
« Short-Term Disability

- Life

Like most people, you probably rely heavily on
your paycheck. So, what happens if you get sick
or hurt and have to be out of work for an extended
period—without your regular income?

Aflac insurance policies offered through your employer
can help by paying cash benefits that you can use to help
cover rent, groceries, and other daily living expenses while
you're out of work.

SUPPLEMENT YOUR MAJOR MEDICAL INSURANGE POLICIES
PLAN : - Hospital Confinement

Indemnity
- Hospital Confinement

Sickness Indemnity
maly be out-of-pocket medical expenses that aren’t . Dental

covered by your major medical plan. Aflac coverage is . Vision
designed to help with those too.

You may have major medical insurance through your
employer. But in the event of an iliness or injury, there

And Aflac coverage is also designed to help protect
you and your family. So, you can use those cash
benefits to help with unexpected medical expenses
and daily living expenses.

INSURANCE POLICIES

HOLD ON TO WHAT’S YOURS - Accident
If you experience a serious accident or illness, - Cancer/Specified-
your finances could be impacted. Medical Disease

. . - « Lump Sum Critical
expenses can quickly eat into your savings. i

ness

Insurance coverage from Aflac lets . Specifiad Health
you protect what you’ve worked hard for Everit

with cash benefits to help cover the costs
of everyday life.




INSURANCE POLICIES*

HIGHLIGHTS

SHORT-TERM DISABILITY

Policy Series A57600

In AR, Policies A57600AR, A57600LBAR. In NY, Policy NY57600. In OR, Policies A576000R, A57600LBOR.
In PA, Policy A57600PA. In VA, Policies A57600VA, A57600LBVA.

In case of illness or injury, it helps you maintain your standard of living and helps you pay your bills.

LIFE

Policy Series A64000

In AR, Policies A64100AR, A64200AR, A64300AR, A64500AR, and Riders A64050 through A64054. In NY,
Policies NYR63100, NYR63200, NYR63300, NYR63500, and Riders NYR63050 through NYR63052. In OR,
Policies A641000R, A642000R, A643000R, A645000R, and Riders A64050 through A64053, A640540R.
In PA and VA, Policies 1CC0964100, ICC0964200, ICC0964300, ICC0964500, and Riders ICC0964050
through ICC0964054.

Provides term or whole life insurance.

HOSPITAL CONFINEMENT INDEMNITY

Policy Series A46000 (In NJ, Policy Series A-44000)

In AR, Policies A46100AR, A46200AR, A46300AR. In NY, Policies NY46100, NY46200. In OR, Policies
A461000R, A462000R, A463000R. In PA, Policies A46100PA, A46200PA, A46300PA. In VA, Policies
A46100VA, A46200VA, A46300VA.

Helps with the noncovered expenses of a hospital stay.

HOSPITAL CONFINEMENT SICKNESS INDEMNITY

Policy Series A-45000 (Not available in NJ)

In AR, Policies A-45100-AR, A-45200-AR, A-45300-AR. In NY, Policies NY-45100, NY-45200, NY-45300.
In OR, Policies A-45100-0R, A-45200-0R, A-45300-0R. In PA, Policies A-45100-PA, A-45200-PA,
A-45300-PA. In VA, Policies A-45100-VA, A-45200-VA, A-45300-VA.

Provides a physician feature that helps cover sickness, accident, and wellness visits

in addition to the plan’s basic sickness-only benefits.

DENTAL

Policy Series A82000

In AR, Policies A82100RAR through A82400RAR. In NY, Policies NY82100 through NY82400. In OR, Policies
AB2100ROR through A82400R0R. In PA, Policies A82100RPAR through A82400RPAR. In VA, Policies
AB2100RVA through A82400RVA.

A portable, no-deductible plan that offers freedom of choice and no coordination of benefits.

VISION

Policy Series VSN100

In AR, Policy VSN100AR. In NY, Policy NYVSN100. In OR, Policy VSN1000R. In PA,
Policy VSN100PA. In VA, Policy VSN100VA.

Helps with the cost of regular eye exams and treatment of eye diseases. '

HOSPITAL INTENSIVE CARE

Policy Series A18400 (Not available in NJ)

In AR, Policies A18400AR, A1840HAR. In OR, Policies A184000R, A1840HOR. In PA, Policies A18400PA,
A1840HPA. In VA, Policies A18400VA, A1840HVA.

Helps cover exy related to in a hospital intensive care unit (ICU).

ACCIDENT

Policy Series A35000

In AR, Policies A35B24AR, A35BOFAR, A35100AR through A35400AR. In NY, Policies NY35B24, NY35W24,
NY35BOF, NY35WOF, NYR35100 through NYR35800. In OR, Policies A35B240R, A35BOFOR, A351000R
through A354000R. In PA, Policies A35B24PA, A35100PA, A35200PA. In VA, Policies A35B24VA, A35BOFVA,
A35100VA through A35400VA.

Helps provide a financial cushion if an accident occurs.

CANCER/SPECIFIED-DISEASE

Policy Series A78000 (In NJ, Policy Series A76000)

In AR, Policies A78100AR through A78400AR. In NY, Policies NY76100, NY761ES. In OR, Policies A781000R
through A784000R. In PA, Policy A76100PA. In VA, Policies A-75100-VA, A-75200-VA, A-75300-VA.

Helps with medical expenses related to cancer treatment.

LUMP SUM CRITICAL ILLNESS

Policy Series A72000

In AR, Policy A72100AR. In NY, Policy NY72100. In OR, Policy A721000RR. In VA, Policy A72100VA.
Provides a single cash benefit if you're diagnosed or treated for critical illness events.

CRITICAL CARE AND RECOVERY (SPECIFIED HEALTH EVENT)

Policy Series A71000 (Not available in NJ)

In AR, Policies A71100AR, A71200AR. In OR, Policies A711000R, A712000R. In PA, Policies A71100PA,
A71200PA. In VA, Policies A71100VA, A71200VA.

Helps with the medical expenses related to a covered serious health event.

- Selection of:
* Monthly benefit amount
* Elimination period
+ Benefit period
- Guaranteed-renewable to age 75

« Can provide up to $250,000 of
whole life insurance or term life
insurance

- Waiver of Premium Benefit

« Accelerated Death Payment

« Annual Hospitalization Confinement
Benefit

« Daily Hospital Confinement Benefit

« Surgical Benefit

« Physician Visits Benefit
« Initial Hospitalization Benefit
- Major Diagnostic Exams Benefit

- No network restrictions
- Portable

« Guaranteed-renewable
- Easy to understand

- Eye Examination Benefit

- Vision Correction Benefit

- Specific Eye Diseases/Disorders
Benefit

- Daily Hospital Intensive Care Unit
Confinement Benefit

- Daily Step-Down Intensive Care
Unit Confinement Benefit

« Emergency Treatment Benefit
« Specific-Sum Injuries Benefit
- Accidental-Death Benefit

- Initial Diagnosis Benefit
« Hospital Confinement Benefit

- Radiation and Chemotherapy Benefits

« Surgical/Anesthesia Benefit

« Pays a lump sum benefit up to
$30,000 for a critical illness
event; heart attack, stroke, coma,
paralysis, major human organ
transplant, end-stage renal failure

« Pays a First-Occurrence Benefit, as
well as Hospital Confinement and
Continuing Care Benefits, for heart
attack, stroke, sudden cardiac
arrest, coronary artery bypass

- Benefits paid directly to you, unless
otherwise assigned

- Benefits paid regardless of any
other insurance

- Optional Spouse and Child Term
Life Insurance Riders

- Optional Accidental-Death Benefit
Rider

- Rehabilitation Unit Benefit
- Invasive Diagnostic Exams Benefit

« Surgical Benefit
« Hospital Confinement Benefit

« Pays regardless of any other
insurance you may have
- No deductible

- Eye Surgery Benefit
« No network restrictions

- Ambulance Benefit
- Major Human Organ Transplant
Benefit

- Initial Hospitalization Benefit
« Hospital Confinement Benefit

« Ambulance, Transportation, and

Lodging Benefits

- Cancer Wellness Benefit

- Pays a benefit for a recurrence
of the same critical illness event
or an occurrence of a different
critical illness event with no lifetime
maximum

surgery, end-stage renal failure,
major human organ transplant,
major third-degree burns, coma,
and paralysis



that work just as hard as you do.

And by getting Aflac, you can help protect what matters most to you.

$9,788

The average hospital expense, adjusted per inpatient stay.’

3 9.4: million

The number of visits to hospital emergency departments

due to injuries in 2007.2

The lifetime risk of U.S. men for developing cancer.
For women the risk is a little more than one-in-three.?

"Hospital Statistics® 2010 Edition, Health Forum LLC, an affiliate of the American Hospital Association.
2Injury Facts, 2011 Edition, National Safety Co.unciL
3Cancer Facts & Figures 2012, American Cancer Society.




You can use cash benefits to help
cover out-of-pocket expenses,
such as rent, child care, and other

costs not covered by major medical.

*This is a brief product overview only. Plans may not be available in all states. Benefits and coverage are determined by state and

plan level selected. Please see your Aflac insurance agent/producer for plan benefits, limitations, and exclusions. Cash benefits
are paid directly to the insured, unless assigned.




We’ve got you under our wing.

aflac.com | 1.800.99.AFLAC (1.800.992.3522)
Worldwide Headquarters | 1932 Wynnton Road | Columbus, Georgia 31999

Coverage is underwritten by American Family Life Assurance Company of Columbus.

In New York, coverage is underwritten by American Family Life Assurance Company of New York.
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