
                                                                           

  
City of

LEMOORE
CALIFORNIA

04/16/20244 
Cityy Councill Regularr Meetingg 

Handoutss receivedd afterr 
agendaa postedd 









Utility Billing Software 
Implementation Update



Slide

UTILITY BILLING ISSUES
Misapplied Payments:

Misapplied payments are all resolved. 

Payments Online:
Online Bill Pay website page has been updated.

Since conversion, the payment processing portal (Paymentus) has 
been unable to link with customer accounts. Resulting in balances not 
being updated – this is still the case. 

All customers need their old account numbers to access paymentus 
online.

Both portal (new and old systems) are being offered.

We are not moving forward with updating the old system.

One-time payments will be offered through the new portal soon.
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UTILITY BILLING ISSUES

Late Fees on credit balance accounts 
or zero balance accounts:

The issue has been resolved.

Late fees will resume with billing this month – bills will be received the first 
week of May.

Late fees have been on hold for two months while the issue was 
being resolved.
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UTILITY BILLING ISSUES

Payment Plan Applications:
Tickets are still outstanding with Munis.

Staff completed a manual work around to correct the issue. 
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UTILITY BILLING FIXES
Business as usual has resumed in the 
Utility Office. 

If citizens still have concerns regarding their 
utility bill, the best way to communicate them with 
staff is via email at finance@lemoore.com
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AUTOPAY UPDATE
Autopay has been live for one month

Customers need to sign in to Customer Self Service (CSS), create 
their account if they haven’t already, and enter their banking 
information on the EFT Automatic Payments page.

Enrolling in autopay will only be available on CSS. 

It is a free service that customers can use to avoid any service fees. 

Flyer and instructions were posted on the website and social media in 
English and Spanish.

64 accounts currently enrolled in Autopay.
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Public Hearing for Lemoore 
Development Impact Fee Study

City Council Meeting April 16, 2024
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Introduction

The City of Lemoore first adopted development impact fees in 1992.

Development impact fees are used to pay for capital expenses that 
occur because of new development in the city.

The fees have been raised from time to time.  The last study that 
increased fees was approved in 2017.

State law recommends that a Study to review and update fees be 
conducted roughly every five years.
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Types of Fees

Lemoore collects development impact fees for the following 
public improvement categories:

• Water supply, treatment, and storage
• Wastewater collection, treatment, and disposal
• Storm drainage collection and disposal
• Fire protection
• Police protection
• Parks
• Municipal facilities
• Community recreation facilities (Cinnamon Rec. Complex)
• Circulation (arterial streets and traffic signals)
• Refuse collection
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Procedures

With some exceptions, the amount of the development impact 
fees a developer is required to pay is based on the square 
footage of the building being constructed and the type of use or 
land use category.

Fees are calculated when the building permit is issued and 
collected prior to the building receiving an occupancy permit.

If the developer constructs certain infrastructure that is meant to 
be paid for by development impact fees, they can be eligible for a 
fee credit.
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The Law

Based on past Supreme Court cases, development 
impact fees…

1. Must be reasonably related to an impact created by 
the development.

2. Must be roughly proportional to the impact being 
created.

New fees set after 2022 must be based on the square 
footage of new buildings unless findings are made that a 
more reasonably related method exists. 

Fees must be kept in separate accounts and only used for 
the purpose they were collected. 
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The Calculation

The calculation of development impact fees is basically a 
mathematical division problem.

The cost of the new services needed …

is divided by …

the total set of future development activity causing the impact.
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Example – Wastewater Fee
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Example – Wastewater Fee
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Comparisons

A perfect comparison of fees to past fees or to fees of nearby cities is not 
possible because there are several different variables.  That said, it appears 
that…
• Single-family dwelling fees will increase around 11%, depending on size.
• Multi-family dwelling fees will decrease around 14% depending on size.
• Commercial and industrial fees will increase 24% and 25% respectively.

It should be noted that it is estimated construction costs have also 
increased since the last update. 

When compared to nearby cities, the new fees are in a similar range.  
Hanford’s fees are currently lower, but they are about to begin their own 
new study.
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Fee Credits

Certain improvements that are constructed by the developer are eligible for 
fee credits. Examples would be oversizing a water or wastewater pipe, or 
constructing a traffic signal. The amount of the credit will be calculated 
during the development’s plan check and written into a reimbursement 
agreement.
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Effective Date and Automatic 
Yearly Increase

The resolution states that…

• the new fees would become effective on July 1, 2024.

• Fees would automatically increase each July 1 based on the State 
Department of General Service’s published Construction Cost Index.

• The amount of fee credits would also increase per the Construction Cost 
Index.
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Staff recommends that the City Council approve:

Approve the development impact fee study by 
adoption of Resolution No. 2024-09.



ALTERNATE
WORK WEEK

EMPLOYEE SURVEY



Q1: Do you currently work an alternate work
schedule? If yes, please answer the remaining

questions.



Q2: Prior to the start of the trial period, were
you in favor of the alternate work schedule?



Q3: Now that you have experienced working the
alternative work schedule, are you in favor of

the alternate work schedule?



Q4: Would you want to return to the 5/8 work
schedule if given the option?



Q5: Does the alternative work schedule improve
your effectiveness and well-being?



Q6: Which of the following would you consider to
be the most important benefit of working an

alternative work schedule?



Q7: Have you received any feedback from the
public regarding the office being closed to the

public on Fridays?



PUBLIC FEEDBACK

POSITIVE NEGATIVE

“I have heard for those working 9-5, it helps them come into
the office before work when they were not able to before.”

“I have heard that they like that we’re open for 10 hours
because they have more time to come and take care of
what’s needed.”

“Yes, residents like that we are open for 30 more minutes. It
saves them a lot of rushing especially those that are off work
at 4:00 PM, they have a whole other hour now to come in. A
lot of the contractors for the building department are in favor
of it too. They like being able to in at 7:00 AM to get their
permit and begin work that very same day.

“Unable to pay bills in office on Fridays”

Q7 Responses



Q8: Have you received any feedback from the
public regarding the trial period office hours of

7:00-5:00 during the trial period?



PUBLIC FEEDBACK

POSITIVE NEGATIVE

“Everyone I have come into contact with likes the early
morning hours to have inspections done before business or
school begins.”

“I’ve heard positive feedback from the contractors that come
to pull permits. They like that we are open before business
hours because they can come pull their permits and
immediately head to the job site.”

“A lot of people said that they’ve liked this schedule because
it comes in their favor especially those who come out at 4:00
or 4:30 because they still have time to call or make it into the
office.”

None received.

Q8 Responses



Q9: Have you received any feedback from the
public regarding the office remaining open during

the lunch hour?



PUBLIC FEEDBACK

POSITIVE

NEGATIVE

I have had people say they like that they are able to come during
the lunch hour.”

“People have mentioned being able to go in during their lunch
break has been nice.”

“Residents like that we are open for lunch because there is
always someone here to help them with what is needed. A lot of
our residents come during their lunch breaks to care of what’s
needed and most of them call during their breaks for any
questions they’ve had. I’ve mostly heard positive feedback on my
end regarding these hours. The contractors for the building
department like it too, it saves them time when one is red tagged
or needs a permit ASAP. We are more available to them.”

None received.

Q9 Responses

POSITIVE CONT.
“It is beneficial to be open during lunch as it is the most
convenient time for almost all residents.”

“Yes, most businesses like that I can schedule inspections during
lunchtime hours.”

“People have said they prefer us being open for the lunch hour
because many of them take their break and come to pay their
bill or what is needed.”



Q10: During the trial period, the office has
remained open to the public during lunch. Which

of the following is your preference for lunch
breaks?



ADDITIONAL INFORMATION

UTILITY BILLING EMPLOYEE BENEFITS
Utility Billing payments are accepted:

In Office - M-Th 7-5pm
Online - 24/7
Over the phone - 24/7
Auto pay - Automatic Payments
sent directly from customers
financial institution
Drop Box - 24/7

Due to budget constraints, the
alternative work schedule provides
a non-monetary benefit to City of
Lemoore employees.
Reduces employees commute by
20%.
Work-Life Balance
Employee Retention



ADDITIONAL INFORMATION

OPERATIONAL HOURS
Affords the public more
opportunity to conduct business
since the office is open 40 hours
per week, which is 2.5 hours more
than 5/8 schedule.

Open during lunch hours

Surrounding agencies are offering
alternative work schedules to
boost employee retention

Kings County
City of Hanford
City of Coalinga

OTHERMUNICIPALITIES



UTILITY USAGE



QUESTIONS?


