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ADDENDUM NO. 1

On-Call Well Maintenance and Repair Services

Solicitation

(RFP 2026-02)

Clarification of Emergency Call Acknowledgment
Subject : esny : &
and On-Site Response Times
Issue Date July 30, 2026
Proposal Due Date September 1, 2026 at 3:00 PM

Issued By City of Lemoore

Purpose of Addendum

This Addendum clarifies the emergency service response time requirements in the Request for
Proposals. This Addendum forms a part of the RFP documents and modifies the RFP only as
expressly stated herein. All other terms and conditions of the RFP remain unchanged.

Question Received

Question: Page 34, Section 4, Commencement of Work and Response Time, states that emergency
service requests must be acknowledged within fifteen (15) minutes and that the Contractor shall make
commercially reasonable efforts to arrive on site within four (4) hours. Page 43, Subsection 16.5,
Liquidated Damages for Emergency Response Failures, references thirty (30) minutes for
acknowledgment and six (6) hours for on-site arrival. Which response times are correct?

City Response and Clarification

Response: The correct emergency response time requirements are the response times stated in Section
4, Commencement of Work and Response Time:

e Emergency calls shall be acknowledged within fifteen (15) minutes.

e The Contractor shall make commercially reasonable efforts to arrive on site within four (4)
hours.

The references in Subsection 16.5 to thirty (30) minutes and six (6) hours are hereby clarified and
revised to conform to the emergency response time requirements stated above.

RFP Revisions

Clarified / Revised

RFP Location Existing Reference .
Requirement
Page 34, Section 4, Emergency service requests: No change. This
Commencement of Work and | acknowledgment within fifteen section states the controlling
Response Time (15) minutes; commercially
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reasonable efforts to arrive on emergency response time
site within four (4) hours. requirement.
Page 43, Subsection 16.5, References failure to Revised to reference failure to
Liquidated Damages for acknowledge within thirty (30) | acknowledge within fifteen (15)
Emergency Response Failures minutes or failure to arrive on minutes or failure to arrive on
site within six (6) hours. site within four (4) hours,
consistent with Section 4.

Replacement Text for Subsection 16.5
For clarity, the second paragraph of Subsection 16.5 shall be revised to read as follows:

If the Contractor fails to acknowledge an emergency call within fifteen (15) minutes or fails to make
commercially reasonable efforts to arrive on site within four (4) hours, the City may assess liquidated
damages in accordance with this Subsection 16.5 and the terms of the Contract Documents.

Effect of Addendum
e Proposers shall acknowledge receipt of this Addendum in their proposal submittal.

e Except as modified by this Addendum, all other provisions of the RFP remain in full force and
effect.

e This Addendum shall be attached to and made part of the RFP documents.

Authorized Signature

Name: Jamar Hugie
Title: Managemgnt Analyst
Signature:
Sy
Date: 7/30//202,&
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